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Background 

The FedEx Safety Reporting System software will be updated with a GUI 
(Graphic User Interface) version in May of 2018.  This is necessary in 
order to retain support and enable enhancements and system 
development progression.  The new version retains all of the current 
functionality, is more intuitive and user-friendly.  This Job Aid will provide 
an overview of the basic functions: submitting / reviewing ASAP & MSR 
reports, and viewing and replying to messages. 

 

Access 

Enter “ASAP” or “MSR” into the Keyword Entry block of any FedEx 
Intranet Website. 

 
 

On the Introduction Page, Click on the left link for FedEx Mechanics. 
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Enter your FedEx ID number and LDAP password on the Single Sign On 
page, then click “Submit”. 

 
 

Reporting 

The initial page contains links for adding a new ASAP or MSR reports by 
clicking on the “+” sign. 
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Menus can be expanded or collapsed by clicking the links in the top 
navigation pane. 

 
This will provide additional links for searching reports, finishing 
incomplete reports, and viewing open reports. 

 

Buttons at the top and bottom of new reports allow for saving, 
submitting, or cancelling. 
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Text in RED indicates a required action.  When first submitting a report, 
employee information must be reviewed and verified by clicking the 
check box. 

 
 

Complete the form by scrolling down and checking applicable boxes.  
You can add attachments, identify additional employees involved in the 
event, and indicate whether your report should be submitted to the 
NASA Aviation Safety Reporting System (ASRS). 

 

https://asrs.arc.nasa.gov/
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The report contains sections for Event Information and Maintenance 
System Failures. 
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On the Contributing Factors Checklist, check the box for any factor that 
may have contributed to the Event.  Free text may be entered into the 
“Other” field at the bottom of each section. 

 

 



FedEx TechOps ASAP / MSR Submitter Job Aid  
_____________________________________________________________________________________ 

 
8       

 

 

 

Use the Chronological Summary of the Event field to fully describe what 
happened with as much detail as possible.  Remember to use the blue 
“SUBMIT” button at the bottom of the page. 
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Messaging 

Messages can be sent or received within the FedEx Safety 
Reporting System.   

 
 

Placing the cursor in the “Messages” field will display message 
options. 
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With a message open, place the cursor in the “Actions” block 
for options to manage the message. 

 
 

Questions / Assistance 

Email: TechOps ASAP 

 

Please contact ASAP Program Managers: 

Mark Campbell markcampbell@fedex.com  (901) 224-6156 

Carl Lawrence celawrence@fedex.com (901) 224-0629 
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